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About DEKRA

Established in

to ensure road safety in connection with
rapidly developing mobility.

Today, DEKRA stands for safety on the road, at
work, and at home and offers

a broad service portfolio, including qualified
and independent expert services in 60
countries.
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Our History

Combining testing Entry into the testing
Expansion of expertise, automated of Al solutionsand
Founded in Berlin Entry into energy consulting for driving and connected development of Al-
as aregistered Foundation of the and process organizational and mobility (Malaga, Expansion of cyber based services for
association DEKRA Academy industry markets process safety Spain) security services testing and certification

2 f Y

Approved as a Establishment Entry into product Entry into EMC/ Investment in the Definition of strategic

vehicle testing of the industrial certification market wireless testing largest independent focus areas to

organization inspection business market testing center for concentrate on
autonomous and future fields

connected drivingin
Europe (Klettwitz,
Germany)
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We think ahead

Our Corporate Focus Areas

Business & Service Drivers

1. Future Vehicle & Mobility Services

1101000

2. Cyber Security Services

3. Sustainability Services

Technology Enabler
4. Al & Advanced Analytics

The four Focus Areas
will help us to improve our existing service portfolio, while at the
same time ensuring the development of new services.

This will be achieved through the distinct technology
and business focus that the Focus Areas provide.
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Our growing foundation D>

Total - Revenue
in million Euros Revenue
predicted for 2024/12/31

4,300
4,101 : 28.5
3,535 3,797 Vehicle 4,300

3,188 inspections million €
in the 2023 Dec. 2024
financial year

Employees
2020 2021 2022 2023 2024 cuelidie

+@s Employees
®" a5 0f2023/12/31 on all continents in 60 countries

43,990 47,770 48,646 48,771 49,000

Employees
predicted for 2024/12/31
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Our positive contribution to society P

With our Sustainability Strategy 2025, we aim to further
improve the sustainability performance within our company Climate &
and our value chains as well as for our customers through our
business activities.

Employees &

Environment Society

In four strategic areas, we are focusing on continuously
improving our sustainability performance. This means
reducing negative impacts and strengthening positive ones.
The four areas are shown on the right.

Management & Supply & Value

- WE SUPPORT
arvne D MNCE peep Deutscher i i
e p e Py o SO Governance Chain (business)
i~ TARGETS \ @ . Kodex
AN

Berichtsjahr

n ocharmdar vielfalt I
BUSIMESS 2 - -‘"
— AMBITIOMN FOR 1 5 c . ,_.., CLIMATE OROUP  +3cop
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With our services, we provide Safety, Security and Sustainability >

What we focus on and how we help our clients.

Vehicles Products Industrial Assets People, Processes & Organizations Temp Work

I ©+

‘100.
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Vehicle Claims &
Inspection Expertise

Performing periodic and Delivering claims

non periodic technical services, vehicle
inspection, as well as appraisal and
systematic emission management services
tests for all kinds of as well as loss adjusting
vehicles. for all possible damage.

Y




Safety expertise in 6 regions D>

in 60 countries

] 3,725* 7,973*
Services 23 440* North-West Europe  Central East Europe
- g & Middle East

. . . = GSA
&) Vehicle Inspection -

@ Claims & Expertise o

5. % 8,103*
South-West {

’ Europel,
\", - 1,552
4!

< Americas
"w\

El Digital & Product Solutions
Ilfiﬂ Industrial Inspection

Audit

ﬁé’ Advisory Services

@ Training

©+ Personnel Services
*Employees 2023
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Thank you,
for taking
care of
safety.
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Our Services
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Vehicle Inspection
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Vehicle Inspection - Services P

D DEKRA Q = | e -

Vehicle Inspection

For more safety and mobility

Non-Periodical Inspection Safety Inspection (e.g., could include emission)
« Periodical Inspection (e.g., Vehicle Emission Test only)
» Licensing Services
« Franchise Services
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Claims & Expertise
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Claims & Expertise - Services

D DEKRA e

' 0 . Chalms & Eapertine

« Claims Handling

« Loss Adjusting

« Vehicle Appraisal Services

« Vehicle Management Services

Claims & Expertise

Precise and careful evaluation

When it comes to claims regarding every possible
kind of damage, professional expert appraisals
are often indispensable. DEKRA's comprehensive
expert knowledge within the Service Division
Claims & Expertise offers independence.

innovation and quality.

Jur service portfoho relates to all possible damage
egardiess of nature and complexity. From all kinds
o end of term inspections and automotive clalms

1aims activities in the field of Property, Marine and

Liabslity 10 very niche chaim services for instance n

the fiedds of art and wines, Also the process of
prong, branding and selling of returned vehicles
n behall of our clients is part of the Service

Division portfolio

we serve all customers In the AUtomotive

f

Above &l

and Insurance Industry but also fulil the needs o

the B2C market
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Digital & Product
Solutions
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Digital & Product Solutions - Services

We deliver innovative safety and security solutions from
Cybersecurity, Artificial Intelligence and Big Data, to Connectivity,
Product Safety, Electromagnetic Compatibility & Radiofrequency,
Product Certification, Medical Devices and Automotive.

Through a global network of state-of-the-art test laboratories, we
offer a broad portfolio of product testing services based on national
and international standards as well as industry and customer
requirements.

Testing and certification

of a wide range of products such as consumer,

’ industrial, automotive, medical and ICT, among
others, through a global network of state of art
laboratories.
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D DEKRA

......

Homepage » Business Services > Digital & Product Solutions

Digital & Product Solutions

Innovating Safety & Security

Innovating safety and security by creating the
intelligent solutions that contribute to making the
digitalized and connected world a safer place. We
are the experts in testing and certifying products

and new technologies.

We deliver innovative safety and security solutions
from Cybersecurity, Artificial Intelligence and Big
Data, to Connectivity, Product Safety,
Electromagnetic Compatibility & Radiofrequency,
Product Certification, Medical Devices and
Automotive.

Through a global network of state-of-the-art test
laboratories, we offer a broad portfolio of product
testing services based on national and
international standards as well as industry and
customer requirements.

Product safety testing
Cybersecurity

Artificial intelligence
Data analytics/big data
Connectivity testing
Automotive testing
EMC & RF testing
Product certification

Medical device
certification
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Industrial Inspection - Services

DEKRA improves safety at work by inspecting processes,
’ equipment and infrastructures. Our aim is to improve
the safety, efficiency and reliability of our customer’s

assets.

« Construction control
» Fire safety

« Ventilation

« Energy efficiency

« Pressure equipment
« Plant safety

« Welding technology
« Lifts & cranes
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Machinery

Electrical installations
Environmental protection
(soil, water, air)
Renewable energies
(wind, hydrogen, etc.)
Asset Integrity
Management (AIM)

xxxxxx

Industri
Safety for peo’lple, goods, and the
environment

> Industrial Inspection

Homepage > Business Services

Industrial Inspections

We ensure smooth operation

DEKRA improves safety at work by inspecting
processes, equipment and infrastructures, Our aim
is to improve the safety, efficiency and reliability of
our customer’s assets. Our expertise and

experience is suppomng our clients to ensure
regulatory compliance during the whole lifecycle of]
their assets with through regulatory inspections,
condition monitoring, risk based inspections and
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Audit - Services

We have more than 200 accredited services. & Contact
Q

Search

« Personnel Certification

« Verification & Validation

+ Management System
Certification

* Expert Audits & - iy \
Assessments Ensiring safety in e moden wori

Homepage ) Business Services > Audit

DEKRA Audit

Who we are and what we do

DEKRA Audit is your partner for audits and
certifications according to recognized international,

M Ore tha n national and house standards. We are holding over

200 accreditations for the certification of quality

40’000 management systems, health safety and

environment (HSE) and information security

a u d its a n n ua | |y management systems (ISMS). Our offer includes

independent audits and assessments as well as
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Advisory Services
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Advisory Services

With our competent advisory
services and training courses, we
support companies from a wide range
of industries on their way to a
sustainable future.

Using modern tools and digital
technologies, our experienced
consultants and trainers provide
state-of-the-art services tailored to
individual needs.
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Health,
Safety &
Environment

Automotive
Business
Improvement

Management
Systems
Trainings

>

Nachhaltigkeits-
beratung &
Training

Process Safety

Transport & Information
Logistics Security
Training

Personal & . 1 Publicly
Professional =@ N Funded
Development . ‘ Training
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Training
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Training

& Contact

Safety through training

Ensuring compliant, high-performance
businesses

rvices ) Training

DEKRA Training

Continuing and advanced education

We offer a wide range of training services for
business customers, the public sector and private
individuals.

DEKRA Training provides solutions and services in a
wide range of competence development, training
and education. Using innovative digital tools,
modern teaching methods and an interactive e-
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Connected, Autonomous, Shared, Expert
Electric Mobility (CASE) Migration

Industry &
Trades

IT & Cyber Instructional Advisory & Management Systems
Security Support Services
Publicly Funded Personal & Professional Transport &
Training Development Logistics

Health, Safety and
Environment (HSE)

For more than 40 years, DEKRA has
been an educational partner to
business and the public sector.
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Personnel Services
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Personnel - Services

We are one of the top six personnel

service providers in Germany and one

of the fastest growing personnel
’ service providers in Europe.

Our strengths: know-how and
experience in the management of
personnel, solutions, events & logistics,
and human resources.

« Classic Temporary Work

« Candidate Management

« Human Resources Management Solutions
+ Event & Logistic Management

28 DEKRA Corporate Presentation 01/2025

&4 Contact

Q =

Search Menu

D DEKRA

Homepage > Business Services ) Temp Work

Temp Work

Collectively. Together.

The know-how and experience of specialists
guarantee successful solutions.

DEKRA Arbeit Group is among the most successful
personnel service companies. We support client
companies as well as employees with qualified
career and personnel planning.

Personnel Management

Professional support for client companies
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. 7,973*
' f ' 23,440%* North-West Europe  Central East Europe
. T GSA : & Middle East

South-West
Europe

1,552

Americas

Y

Safety expertise
in 6 Regions

in 60 countries

*Employees 2023
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GSA

Germany, Switzerland, Austria
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GSA B>

Germany, Switzerland, Austria

Vehicle Inspection

Claims & Expertise

23,440

Employees 2023 =

>

Digital & Product Solutions

Fle @D

Industrial Inspection

)

Audit

ﬁé Advisory Services

@ Training

©+ Personnel Services
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Central East Europe
& Middle East
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Central East Europe & Middle East P

Vehicle Inspection

Claims & Expertise "* ’ 7'973
. | " Employees 2023
Digital & Product Solutions WS
N _
-« € '

Industrial Inspection

Audit

Advisory Services

DWW R ICD

Training

ﬁ+ Personnel Services
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North-West Europe
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North-West Europe

Vehicle Inspection

Claims & Expertise

3,725
Employees 2023

Digital & Product Solutions
Industrial Inspection
Audit

Advisory Services

DWW R ICD

Training
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South-West Europe
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South-West Europe >

Vehicle Inspection

Claims & Expertise

8,103
Employees 2023

Digital & Product Solutions
Industrial Inspection
Audit

Advisory Services

DWW R ICD

Training

©+ Personnel Services
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Americas
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Americas

Vehicle Inspection

Claims & Expertise

1,552
Employees 2023

Digital & Product Solutions

Industrial Inspection

Audit

Advisory Services

%W F Il QD

Training
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APAC
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APAC

Vehicle Inspection

Claims & Expertise

Digital & Product Solutions
Industrial Inspection

Audit

Advisory Services

%W F Il QD

Training
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3,978
Employees 2023
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Thank you.
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