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About DEKRA
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Established in

1925
to ensure road safety in connection with 
rapidly developing mobility.

Today, DEKRA stands for safety on the road, at 
work, and at home and offers 
a broad service portfolio, including qualified 
and independent expert services in 60 
countries.



Our History
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Founded in Berlin 
as a registered 
association

Foundation of the 
DEKRA Academy

Entry into energy 
and process 
industry markets

Expansion of 
consulting for 
organizational and 
process safety

Combining testing 
expertise, automated 
driving and connected 
mobility (Málaga, 
Spain)

Expansion of cyber 
security services

Entry into the testing
of AI solutions and 
development of AI-
based services for 
testing and certification

1925 1974 2007 2012 2016 2018 2023

Approved as a
vehicle testing
organization

Establishment 
of the industrial 
inspection business

Entry into product 
certification market

Entry into EMC/
wireless testing 
market 

Investment in the 
largest independent 
testing center for 
autonomous and 
connected driving in 
Europe (Klettwitz, 
Germany)

Definition of strategic 
focus areas to 
concentrate on 
future fields

1960 2005 2009 2015 2017 2021



We think ahead
Our Corporate Focus Areas
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Business & Service Drivers

1. Future Vehicle & Mobility Services

2. Cyber Security Services

3. Sustainability Services

Technology Enabler

4. AI & Advanced Analytics

The four Focus Areas
will help us to improve our existing service portfolio, while at the 
same time ensuring the development of new services. 

This will be achieved through the distinct technology 
and business focus that the Focus Areas provide.

Zentrale 
Fokusbereiche



Our growing foundation

DEKRA Corporate Presentation 01/20257

Total – Revenue 
in million Euros

3,188
3,535 3,797 4,101 4,300

2020 2021 2022 2023 2024

Employees
as of 2023/12/31 on all continents in 60 countries

43,990 47,770 48,646 48,771 49,000

4,300 
million €
Dec. 2024 

28.5 
Vehicle 

inspections
in the 2023

financial year

49,000
Employees 
worldwide

Revenue 
predicted for 2024/12/31 

Employees
predicted for 2024/12/31 



Our positive contribution to society 
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With our Sustainability Strategy 2025, we aim to further 
improve the sustainability performance within our company 
and our value chains as well as for our customers through our 
business activities.

In four strategic areas, we are focusing on continuously 
improving our sustainability performance. This means 
reducing negative impacts and strengthening positive ones. 
The four areas are shown on the right.

Employees & 
Society

Climate & 
Environment

Supply & Value 
Chain (business)

Management & 
Governance



With our services, we provide Safety, Security and Sustainability 
What we focus on and how we help our clients.
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Personnel 
Services

Supporting know-how 
and experience in 
personnel-, solution-, 
event & logistic and 
human resources 
management.

Training

Providing solutions and 
services in a wide range 
of competence 
development, training 
and education by using 
modern teaching 
methods and an 
interactive e-learning 
approach.

Advisory Services

Aiming to lead safety 
transformation at the 
workplace and business 
practices, within 
operations and 
processes as well as in 
the dynamic and rapidly 
changing digital era.

Audit

Offering independent 
audits, assessments and 
management system 
certifications according 
to international and 
national standards. 

Industrial 
Inspection

Supplying full service 
for building, facility, 
machinery, and 
infrastructure 
inspection, including 
material testing & 
inspection.

Digital & Product 
Solutions

Testing and certifying a 
wide range of products 
such as consumer, 
industrial, medical, 
automotive, ICT and 
household products 
through a global 
network of state of art 
laboratories.

Claims & 
Expertise

Delivering claims 
services, vehicle 
appraisal and 
management services 
as well as loss adjusting 
for all possible damage.

Vehicle 
Inspection

Performing periodic and 
non periodic technical 
inspection, as well as 
systematic emission 
tests for all kinds of 
vehicles.

+

Vehicles People, Processes & OrganizationsProducts Industrial Assets Temp Work



Safety expertise in 6 regions
in 60 countries
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Services

Vehicle Inspection

Claims & Expertise

Industrial Inspection

Digital & Product Solutions

Personnel Services+

Advisory Services

Audit

Training

1,552
Americas

8,103*
South-West 

Europe

3,725*
North-West Europe

7,973*
Central East Europe 
& Middle East23,440*

GSA

3,978*
APAC

*Employees 2023
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Thank you, 
for taking 

care of 
safety.



Our Services
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Vehicle Inspection
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Vehicle Inspection - Services
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• Non-Periodical Inspection Safety Inspection (e.g., could include emission)
• Periodical Inspection (e.g., Vehicle Emission Test only)
• Licensing Services
• Franchise Services



Claims & Expertise
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• Claims Handling
• Loss Adjusting
• Vehicle Appraisal Services
• Vehicle Management Services

Claims & Expertise - Services
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Digital & Product 
Solutions
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Digital & Product Solutions – Services 
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We deliver innovative safety and security solutions from 
Cybersecurity, Artificial Intelligence and Big Data, to Connectivity, 
Product Safety, Electromagnetic Compatibility & Radiofrequency, 
Product Certification, Medical Devices and Automotive. 

Through a global network of state-of-the-art test laboratories, we 
offer a broad portfolio of product testing services based on national 
and international standards as well as industry and customer 
requirements.

Testing and certification
of a wide range of products such as consumer, 
industrial, automotive, medical and ICT, among 
others, through a global network of state of art 
laboratories.

• Product safety testing
• Cybersecurity
• Artificial intelligence
• Data analytics/big data
• Connectivity testing
• Automotive testing
• EMC & RF testing
• Product certification
• Medical device 

certification



Industrial Inspection
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Industrial Inspection – Services 
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DEKRA improves safety at work by inspecting processes, 
equipment and infrastructures. Our aim is to improve 
the safety, efficiency and reliability of our customer’s 
assets.

• Construction control
• Fire safety
• Ventilation
• Energy efficiency
• Pressure equipment
• Plant safety
• Welding technology
• Lifts & cranes

• Machinery
• Electrical installations
• Environmental protection 

(soil, water, air)
• Renewable energies 

(wind, hydrogen, etc.)
• Asset Integrity 

Management (AIM)



Audit
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Audit - Services
We have more than 200 accredited services.
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• Personnel Certification
• Verification & Validation
• Management System 

Certification
• Expert Audits & 

Assessments

More than
40,000 
audits annually



Advisory Services
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Advisory Services
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With our competent advisory 
services and training courses, we 
support companies from a wide range 
of industries on their way to a 
sustainable future.

Using modern tools and digital 
technologies, our experienced 
consultants and trainers provide 
state-of-the-art services tailored to 
individual needs.

Management 
Systems
Trainings

Personal & 
Professional 
Development

Publicly 
Funded 
Training

Nachhaltigkeits-
beratung &  
Training

Process Safety
Health, 
Safety & 
Environment

Transport &
Logistics
Training

Automotive
Business
Improvement

Information 
Security



Training
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Training
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Connected, Autonomous, Shared, 
Electric Mobility (CASE) 

Expert 
Migration 

Industry & 
Trades 

IT & Cyber 
Security 

Instructional Advisory & 
Support Services 

Management Systems 

Publicly Funded 
Training 

Personal & Professional 
Development 

Transport & 
Logistics

Health, Safety and 
Environment (HSE) 

For more than 40 years, DEKRA has 
been an educational partner to 
business and the public sector.



Personnel Services
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We are one of the top six personnel
service providers in Germany and one 
of the fastest growing personnel 
service providers in Europe. 
Our strengths:  know-how and 
experience in the management of 
personnel, solutions, events & logistics, 
and human resources.

• Classic Temporary Work
• Candidate Management
• Human Resources Management Solutions
• Event & Logistic Management

Personnel – Services 
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Safety expertise 
in 6 Regions
in 60 countries

1,552
Americas

8,103*
South-West 

Europe

3,725*
North-West Europe

7,973*
Central East Europe 
& Middle East

23,440*
GSA

3,978*
APAC

*Employees 2023
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GSA
Germany, Switzerland, Austria



GSA
Germany, Switzerland, Austria
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Vehicle Inspection

Claims & Expertise

Industrial Inspection

Digital & Product Solutions

Personnel Services+

Advisory Services

Audit

Training

23,440
Employees 2023



Central East Europe 
& Middle East
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Central East Europe & Middle East
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Vehicle Inspection

Claims & Expertise

Industrial Inspection

Digital & Product Solutions

Personnel Services+

Advisory Services

Audit

Training

7,973
Employees 2023



North-West Europe
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North-West Europe
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Vehicle Inspection

Claims & Expertise

Industrial Inspection

Digital & Product Solutions

Advisory Services

Audit

Training

3,725 
Employees 2023



South-West Europe
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South-West Europe
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Vehicle Inspection

Claims & Expertise

Industrial Inspection

Digital & Product Solutions

Personnel Services+

Advisory Services

Audit

Training

8,103
Employees 2023



Americas
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Americas

DEKRA Corporate Presentation 01/202539

Vehicle Inspection

Claims & Expertise

Industrial Inspection

Digital & Product Solutions

Advisory Services

Audit

Training

1,552 
Employees 2023



APAC
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APAC
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Vehicle Inspection

Claims & Expertise

Industrial Inspection

Digital & Product Solutions

Advisory Services

Audit

Training

3,978
Employees 2023
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Thank you.
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